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Questionnaire for Mt. Fuji Climbers (Yoshida Trail, 2019)

The Fujisan World Cultural Heritage Council is currently asking Mt. Fuji climbers for their climbing summary anteedback
and make your next visit even better at Fujisan (the research process is outsourced to a Public Interest Foundation: The
Japan Travel Bureau Foundation). We are sorry to bother you at the end of your climbing, but we ask for your cooperation
on this questionnaire. The results will be processed into statistics, and will not be used for any other purposes.

Fujisan World Cultural Heritage Council

There are approximately 30 questions, which may take you about 5 - 10 minutes to answer.

© About Mt. Fuji as a World Cultural Heritage Site

Q1. Did you feel the sacredness through this climbing experience at Mt. Fuji as a location of spiritual
climbing? (Choose one)

1. Yes 2. Somewhat 3. No

Q2. Did you know that it is a cultural tradition to visit shrines at the foot of the mountain and to visit
lakes and falls before ascending Mt. Fuji? (Choose one)

1. Already knew 2. Found out during this visit / experience 3. Did not know

© About your climbing condition

Q3. Please tell us how crowded it was during your Fuji-climbing. (Choose one)

LoEEer cr(\)/\?vl;iyed S:r?\?v\g’:j t Average ’(erct))twvdeer; Not crowded DCJ/nIDti(;iT(Es?eber
1. Mountain trail 5 4 3 2 1 0
2. Summit 5 4 3 2 5 1 5 0
3. Toilet 5 4 3 2 1 0
4. Lodge 5 ‘ 4 ‘ 3 | 2 1 0
Q4. Was the number of people this time acceptable to you? (Choose one) _
Location Un-acceptable a':::)zs;;i;?e Average :;ZE:\;ET; Acceptable Dc;n;i;i?;i:eber
1. Mountain trail 5 4 3 2 1 0
2. Summit 5 4 3 2 1 0
3. Toilet 5 4 3 2 1 0
4. Lodge 5 ’ 4 ’ 3 ’ 2 ’ 1 ’ 0

Q5. Was there a moment when you felt that you were in danger during this Fuji-climbing?
(Multiple answers)
1. Nothing felt dangerous.
2. Danger of falling on or off the trail due to erosion or damage.
3. Danger of collision between climbers due to a person passing forcefully or falling rocks.
4. Danger of collision between climbers due to the encounters between climbers going up or down,
or falling rocks.
5. Other ( )

Q6. Did you see litter along the trails or near the summit? (Choose one)
1. Often 2. Not much 3. Not at all
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© Comments after your Mt. Fuji climbing

Q7. Please tell us about your level of satisfaction for each of the terms below from this Mt. Fuji climbii

experience. (Choose one)

Terms ey Satsfied | U | Average | e | Unsotified ot ppiene
1. Overall experience 5 4 3 2 1 0
2. The view / atmosphere at sunrise 5 E 4 E 3 E 2 E 1 0
3. Number and condition of toilets 5 4 3 2 1 0
4. Services / atmosphere at lodge 5 4 3 2 1 0

Q8.

Describe what you found unsatisfactory during your Fuji-climbing experience, if any.

© About Fujisan Conservation Donation

Q9. Did you know that you would be asked to pay a Fujisan Conservation Donation? (Choose one)

1. Already knew 2. Found out after arriving at Mt. Fuji 3. Did not know (Not aware)

Q10. If you answered “1.” to Q9, how did you find out about the Fujisan Conservation Donation?

1. Official Website for Mt. Fuji Climbing 2. Other website ( )
3. Magazine 4. Flyer 5. Information at travel agency
6. Information on public transport 7. Other ( )

Q11. Did you donate to Fujisan Conservation Donation for this climbing? (Choose one)
1. Did / will donate

2. Did not / will not donate

© About this climbing

Q12. Where did you start the climbing? (Choose one)
2. Gotemba, 5™ station

1. Fujinomiya, 5" station 3. Subashiri, 5 station

4. Yoshida, 5% station 5. Yoshida, below 5" station 6. Other ( )
Q13. What day did you start the climbing? (Choose one)
1. Two days ago 2. Yesterday 3. Today

4. Other ( )

Q14. When did you depart from 5" station?

(AM/PM) ( : )

Q15. Q16. Did you reach the summit? (Choose one)

1. Yes 2. No

Did you stay in a lodge? (Choose one)
1. Yes 2. No

Q17. If you answered “Yes” to Q16, when did you reach to the summit?

(AM/PM) ( : )

Q18. If you answered “No” to Q.16, where did you return? (Choose one)
1. Near the 6™ station 2. Near the 7% station 3. Near the 8% station

4. Near the 9'" station 5. Right before the summit 6. Other ( )
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Q19.

Q20.

Q21.

Q22.

Q23.

Q24.

Q25.

Q26.

Q27.

Q28

If you answered “No” to Q16, what was the reason you returned?

1. Bad weather 2. Lack of physical strength

3. Felt ill / had mountain sickness 4. Climbing partner(s)’ lack of physical strength
5. Climbing partner(s) felt ill / had mountain sickness 6. Other ( )
Did you see the “goraiko”(sunrise) from the mountain? (Choose one)

1. Yes 2. No

If you answered “Yes” to Q20, where did you see the goraiko? (Choose one)

1. The summit 2. On the trail 3. In front of the lodge 4. Other ( )
Did you climb with a guide? (Choose one)

1. Yes 2. No

How many times have you climbed Mt. Fuji? (Choose one)

1. First time 2. 2-3 times 3. 4-9 times 4. 10-19 times 5. over 20 times
Where did you obtain the information you needed to climb Mt. Fuji? (Multiple answers)

1. Official Website for Mt. Fuji Climbing 2. Other website ( )
3. Magazine / Guidebook 4. Word of mouth

5. Other ( )

Did you see the Calendar of Congestion-Prospect before this Fuji-climbing? (Choose one)

1. Yes 2. No

If you answered “Yes” to Q25, where did you see the Calendar of Congestion-Prospect?
(Multiple answers)
1. Official Website for Mt. Fuji Climbing 2. Flyer
3. Magazine ( ) 4. Other website ( )
5. Other ( )
If your answer to Q25 was “yes”, did you change the day or time of entering the mountain after
seeing the Calendar of Congestion-Prospect? (Choose one)
1. Yes 2. No

. If you answered “Yes” to Q 27, how did your plan(s) change after seeing the Calendar of

Congestion-Prospect? (Multiple answers)

1. Day of entrance 2. Time 3. Trail 4. Other ( )

© About yourself

Q29

Q32

Q34

. Gender (Choose one) Q30. Age Q31. Where you from?

1. Male 2. Female ( ) Country ( )
. Place of residence Q33. Occupation

Abroad / Japan ( ) Prefecture Occupation ( )
. Mountaineering experience (Choose one)

1. Beginner 2. 2-3 years 3. 4-9 years 4. Over 10 years
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